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Tuesday 9 November 2010 National Motorcycle Museum, Birmingham

Topics include:

» Why start a nurse led clinic?

» Nurse clinics and developing nursing roles: National update and
moving forward

» Nurse Clinics: learning from overseas experience

P Leading the development of innovative services to improve
patient outcomes

» Expanding your clinic and succession planning
» Meeting the quality and productivity challenge for Specialist Nurses
» Involving patients and carers: learning from a patient led service

» Developing and maintaining competence for running nurse clinics
safely and effectively

P The future of nurse clinics and advanced nursing practice

Chair and speakers include:

Dr Richard Hatchett

Author ‘Nurse Led Clinic: Practice Issues’
and Principal Lecturer Faculty of Health and
Social Care London South Bank University

Professor Dickon Weir-Hughes
Chief Executive and Registrar
The Nursing and Midwifery Council

ams and workshops:

Nurse Prescribing Setting up Nurse Clinics

“It gives me great pleasure to once

again chair this popular and
important event and to welcome
new and returning delegates.
There are few opportunities for
such a large number of
practitioners involved in nurse-led
clinics to come together and share
best practice experience, so it
gives me great pleasure to once
again over see events and | look
forward to welcoming everyone
to Birmingham.”

DR RICHARD HATCHETT

AUTHOR ‘NURSE LED CLINIC: PRACTICE ISSUES’,
AND PRINCIPAL LECTURER FACULTY OF HEALTH AND
SOCIAL CARE LONDON SOUTH BANK UNIVERSITY

Legal and Risk management

Nurse Clinics in Surgery Nurse Led follow up | Nurse clinics in wound care
/ Cancer Care Mental Health || Cardiac Care
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Clinics 2010

Tuesday 9 November 2010 National Motorcycle Museum, Birmingham

This third national conference provides a vital platform for practitioners
to listen and discuss important issues with fellow professionals about
the latest developments in Nurse Clinics. Chaired by Dr Richard
Hatchett Author ‘Nurse Led Clinic: Practice Issues’ and Principal
Lecturer Faculty of Health and Social Care London South Bank
University, delegates will first get the opportunity to listen to the

Chair speak on the continuing development of nurse-led clinics and
evidence to support the value of nurse clinics in healthcare.

This will be followed by an international address by Soley Ingadottir
Clinical Nurse Specialist University Hospital, Iceland who will discuss
what can be learnt from overseas experience in Nurse Clinics.

The conference then continues and splits into breakout streams where
delegates will have an extensive choice of speciality and focus issue
sessions. Each stream is made up of morning and afternoon sessions
with all delegates re-convening at 4pm for the closing address by
Professor Dickon Weir-Hughes Chief Executive and Registrar

The Nursing and Midwifery Council focusing on the future of advanced
nursing practice and nursing care. This will be followed by a panel
discussion which gives the opportunity for delegates to raise questions
and issues for discussion for the future of advanced nursing practice.

The Nursing and Midwifery Council must requlate advanced nursing
practice, ensuring that advanced practitioners are recorded as such on
the register and have the required competencies. Stakeholders must
also consider how to reduce and standardize the proliferation of roles
and job titles in nursing. The Midwifery 2020 programme should
consider whether midwives working in specialist and consultant roles
need advanced level regulation.

FRONT LINE CARE REPORT BY THE PRIME MINISTER'S COMMISSION ON THE FUTURE OF NURSING
AND MIDWIFERY IN ENGLAND MARCH 2010

Feedback from
last years delegates

”Very good - provoked deeper

thinking of how some of the
ideas could be applied in my field
of practice. Uplifting to know that
nurses are extending their roles
and improving patient care in so
many areas.”

“| thoroughly enjoyed the day.

Very interesting and inspiring.”

i = o
Very interesting programme - a

lot of the topics and presentations
relate to other professions too.

| attended as CSM for nurse-led
clinic, but I am a pharmacist.

I will be taking much of the
information and ideas back to
both areas of my practice.”

11 g
Well organised and some

14
excellent speakers.




Poster display

A series of poster displays outlining some of the latest
research and best practice developments in nurse led
clinics and services will be available for delegates to
view in the exhibition hall throughout the conference.

Exhibition

Attending the conference will give you free access to the
exhibition. You will have the opportunity to meet around
40 exhibitors displaying, demonstrating and explaining
products and services of direct relevance to aide and
support you in the day-to-day running of clinics.

If you would like to arrange an appointment with any of
the conference exhibitors please let us know.

To find out about the exhibition or exhibiting
at the conference, please contact Nicola Finley
on 020 8541 1399

or email nicolaf@healthcare-events.co.uk

Do you have research or information that you would like
to share with delegates and speakers attending this
conference?

We have the following options available:

Conference information

= DISPLAY YOUR POSTER AND INFORMATION

IN THE EXHIBITION HALL Venue The National Motorcycle Museum
= YOUR RESEARCH PAPERS COULD ALSO BE Coventry Road, Bickenhill, Solihul
INCLUDED IN THE DELEGATE PACKS West Midlands 892 OFJ.

To discuss this further please contact the Exhibition Team Date Tuesday 9 November 2010.

on: 020 8541 1399 Conference fee £195 + VAT (£229.13)
The fee includes entry into ALL the conference sessions

. . and exhibition, refreshments and handbook.
Accreditation

Confirmation of booking All bookings will be

Nurse Clinics 2010 is accredited by the RCN Accreditation confirmed by email, unless stated otherwise. Please
Unit. RCN accredited events can enhance your PREP contact us if you have not received confirmation 7-10
portfolio and contribute towards your continuing days after submitting your booking.

professional development. You will receive a framework
for reflection sheet to complete for your portfolio along
with a certificate of attendance.

Accommodation On confirmation of your booking you
will receive details of accommodation where discounts
have been arranged on your behalf.

w Credits Accredited by the RCN Accreditation Unit and
Royal College .

of Nursing recognised by the IHM.

ACCREDITED

BOOK NOW!"' www.healthcare-events.co.uk



JOINT OPENING SESSION

Chairman: Dr Richard Hatchett Author ‘Nurse Led Clinic: Practice Issues” and Principal Lecturer Faculty of Health and Social Care London South Bank University

10.00 Chair’s introduction: Why start a nurse led clinic?

origins and development of nurse led clinics
existing evidence to support the value of nurse led clinics

10.10 OPENING ADDRESS Nurse clinics and developing nursing roles: National update and moving forward

Professor Christine Norton developing nursing roles and challenging the barriers to nurses and midwives ‘taking charge’ and
Professor of Clinical Nursing Innovation leading services

Imperial College Healthcare NHS Trust demonstrating the financial value of nurse clinics in the current difficult economic climate

and Bucks New University national progress, developments, and moving forward

INTERNATIONAL ADDRESS Nurse Clinics: learning from overseas experience
Case study: partnership to enhance health in people with advanced lung disease and their families

Soley Ingadottir nurse led clinics: the opportunity for nurses to make a difference

Clinical Nurse Specialist advanced nursing practice: developments across Europe
University Hospital, Iceland

11.00 Questions and answers, followed by coffee and exhibition at 11.10

CONFERENCE CONTINUES AND SPLITS INTO BREAKOUT STREAMS
(Morning 11.40-13.05 then afternoon 14.00-15.30)

Providing an opportunity to network and share experiences with others running clinics

A B C D E

MORNING MORNING MORNING MORNING MORNING
Nurse prescribing Nurse led follow-up Essential step by step Legal and risk Nurse clinics in
guide to setting up anagement issues wound care
AFTERNOON AFTERNOON nurse clinics
Nurse clinics in Nurse cancer clinics AFTERNOON AFTERNOON
mental health (inc Urology) AFTERNOON Nurse clinics in Nurse Clinics in Surgery
Nurse cardiac clinics primary care

FOCUS ISSUES FOR DEVELOPING ADVANCED NURSING PRACTICE AND RUNNING NURSE CLINICS

11.40 Leading the development of innovative services to improve patient outcomes

Shirley Martin leading the development of innovative services: my experience
Surgical Care Practitioner and Robotics Specialist Nurse challenging professional barriers to lead change and redesign
Imperial College Healthcare NHS Trust ensuring competence in advance practice through continuous education and training

working at an advanced level of nursing practice: carrying out surgical procedures

12.15 Expanding your clinic and succession planning

Chrystal Fox ensuring the clinic is set up to evolve with or without you
Divisional Director, Family Services expanding a successful clinic to provide an improved service
and Lynn Goy Matron, GU Medicine using the format to set up new clinics

Doncaster and Bassetlaw NHS Foundation Trust career development for advanced nurse practitioners

12.50 Questions and answers, followed by lunch and exhibition at 13.00

Meeting the quality and productivity challenge for Specialist Nurses

Dr Karen Castille o8 Specialist Nurses - Value for money?
Chief Nurse and Operating Officer a review of Specialist Nurses at Cambridge University Hospital
Cambridge University Hospitals NHS Foundation Trust - What do they spend their time doing? - Benchmarking

what did we find?
how the review is supporting Workforce Planning and Productivity agendas

Involving patients and carers: learning from a patient led service

Lindy Irving ensuring a patient-centred service: involving patients and carers in the development of your clinic
Personal Development Coach learning from the patient experience to make changes and improvements to your service
The Moreland Clinic treating patients with dignity, compassion and respect within your clinic

Developing and maintaining competence for running nurse clinics safely and effectively

Nikki Hale developing and maintaining competence in advanced nursing practice for running nurse clinics
Programme Manager - Competences strategies for assessing ongoing competence development in practice
Skills for Health career progression: identifying and transferring knowledge and skills across different levels and specialities

15.15 Questions and answers, followed by tea and exhibition at 15.25

FINAL OPENING SESSION
16.00 CLOSING ADDRESS FROM THE NURSING AND MIDWIFERY COUNCIL: The future of advanced nursing practice

Professor Dickon Weir-Hughes the future for advanced nursing practice and nursing care
Chief Executive and Registrar The Nursing and Midwifery Council an update on the regulation and revalidation of advanced nursing practice

16.30 PANEL DISCUSSION: The future of nurse clinics and advanced nursing practice

An opportunity for delegates to raise questions and issues Professor Dickon Weir-Hughes Chief Executive and RegistrarThe Nursing and Midwifery Council
for discussion around the future of advanced nursing practice Nikki Hale Programme Manager - Competences Skills for Health
Panel members include: Monica Fletcher Chief Executive Education for Health

17.00 Questions and answers, followed by close Endorsed by ; w
: ' Y B MANAGEMENT




Stream A

am Nurse Prescribing within a clinic

11.40

12.05

12.30

12.55

em Nurse Clinics in Mental Health

14.00

14.25

14.50

15.15

Chair: Sam Sherrington Non-Medical Prescribing National Advisor
National Prescribing Centre Vice Chair Association for Nurse Prescribing and
Non Medical Prescribing Lead NHS Northwest (also 11.40 speaker)

Nurse prescribing: National update, progress

and moving forward
the impact of nurse prescribing on delivering high quality compassionate,
safe and effective patient care within nurse led clinics

promoting and supporting the continued development of nurse prescribing:
update from the ANP

mixing medicines and prescribing unlicensed medicines: changes to the law

Nurse prescribing and using Patient Group Directions
in nurse led clinics

Louise Hilton Senior Nurse (Diabetes) Bolton PCT

independent nurse prescribing, patient group directions and supplementary
prescribing explained

prescribing within a clinic setting: when to use the various prescribing routes
challenges in developing and utilising nurse prescribing in practice

Preparing to prescribe within a nurse led clinic

Marion Russell clinical Development Nurse: Medicines Management
and Non-medical Prescribing Lead for Nurses Guy’s and St Thomas’
NHS Foundation Trust

developing competence to prescribe and administer medicines safely
and effectively

improving your assessment and diagnosis skills for nurse prescribing
ensuring good medicines management within your clinic

Questions and answers, followed by lunch at 13.05

Endorsed by
ngsnpkaton for

Chair: Tim McDougall Nurse Consultant and Lead Nurse
Cheshire and Wirral NHS Foundation Trust

Chair’s welcome and introduction
New Horizons: national guidance and policy update and implications for
nurses running clinics in mental health
developing advanced practice in mental health to support improved care

The impact of a nurse led recovery clinic in a community
mental health service
Paul Fallon senior Practitioner for Nursing
Greater Manchester West NHS Mental Health Foundation Trust
the impact of a recovery focussed nurse led clinic on the service user
experience

managing service redesign and changes in roles and the anxiety this may
cause service users

enhancing recovery and discharging from secondary mental health services
back to primary care

Developing a holistic nurse led unit
Case study: Nurse Led Organic Assessment Unit

Valerie Provan Nurse Consultant Cumbria Partnership NHS Foundation Trust
developing a nurse led unit: tips and advice
nurse prescribing within the unit
ensuring a holistic approach and providing alternatives to medication where
appropriate

Questions and answers/Group Discussion,
followed by tea and exhibition at 15.25

Endorsed by  MTRTAL
HEALTH
ACTHE

Stream B
am Nurse Follow up clinics

11.40

12.05

12.30

12.55

Chair: Speaker to be announced

Chair’s welcome and introduction

setting up a nurse led follow-up clinic: where to start

working across boundaries: engaging the multidisciplinary and multi-agency
teams

the Enhanced Recovery Programme: implications for nurse led follow-up

Setting up a ‘one stop shop’ early follow-up clinic
Marion Elliot Senior Nurse, Cardiac Rehabilitation Oxford Radcliffe NHS Trust

developing a comprehensive approach to patient follow up that integrates
secondary prevention and lifestyle advice ? the cost of setting up the clinic
and potential savings

evaluating the impact on length of stay, medication use, rehabilitation and
patient life-style

Improving quality and reducing costs through nurse led
telephone follow-up

Nikki Scarlioli Macmillan Community Prostate Nurse West Essex PCT

working with community and primary care to provide choice and
personalised care closer to home

an overview of the service and the impact on quality and patient experience
implementing the new service and demonstrating cost savings

Questions and answers, followd by lunch and exhibition at 13.05

em Nurse Cancer Clinics

14.00

14.20

14.45

15.10

15.35

Chair: Elaine Lennan Nurse Consultant Southampton University
Hospitals NHS Trust Vice-Chair UKONS and Member National Chemotherapy
Advisory Group

Chair’s welcome and introduction

the Cancer Reform Strategy - 2 years on: implications for nurse cancer clinics
national updates in cancer nursing care including the development of nurse
sensitive outcomes and indicators

Piloting a nurse led cancer service to establish safety
and effectiveness

Steve Hill Specialist Nurse The Christie NHS Foundation Trust

Steve received the ‘Excellence in Oncology Nursing” award at the British
Oncological Association and Pfizer Limited Awards 2009 for setting up an
abdominal drainage daycase procedure service - the first nurse led service
of its kind dedicated to cancer patients in the UK.

establishing safety and effectiveness: how to pilot a service

collecting and analysing patient feedback and outcomes

the impact of the service and the potential cost savings

Developing safe, effective and efficient nurse led
cancer clinics

Alison Gidlow Clinical Nurse Specialist, Urological Cancers

East Sussex Hospitals NHS Trust
developing protocols and guidelines to support the safe and effective
running of a nurse led clinic
working more productively: clarifying team roles and improving the use
of resources
demonstrating improved patient experience and outcomes

The nationally transferable role of the Advanced
Practitioner (Cancer Nursing)

Filao Wilson Divisional Manager (Workforce Policy Implementation)

Skills for Health and

Jacqui Graves Clinical Programme Manager Macmillan Cancer Support
launching the nationally transferable role of the Advanced Practitioner
(Cancer Nursing)
developing a consistent approach to defining the skills, competences and
learning required to work at an advanced level or practice and run nurse led
cancer clinics and services
benchmarking advanced nursing practice against national standards

Questions and answers/Group discussion,
followed by tea and exhibition at 15.40

Endorsed by CANCTR i )'Is
'\- St Oncology Nursing Socie
il IIE gy Nurs 7



Stream C

am Essential steps to setting up nurse clinics

Chair: Elaine Coady
Healthcare Consultant, S&C Healthcare Partnership and Former Nurse
Consultant, Cardiology Guy’s and St Thomas’ NHS Foundation Trust

Welcome and introduction

11.40 Planning your clinic: securing funding and support
Linda ) Kelly Lead Nurse NHS Greater Glasgow and Clyde

how to business plan and prepare a business case to demonstrate the need

for the clinic: where to start

developing an evidence-base to show the potential impact of the clinic on
patient care

establishing and publicising the service the clinic will provide

12.05 Making and receiving referrals
Case study: the Nurse Led Dyspepsia Clinic

Joy Sadeghian Nsp Gastroenterolgoy Endoscopist
Homerton University Hospital NHS Trust
developing criteria for making and receiving referrals
integrating the clinic into the service: engaging the multidisciplinary team

developing, writing and adhering to protocols and guidelines to support your

nurse led clinic

using the Electronic Patient Record system to streamline the patient journey

and reduce DNA rates

12.30 Setting up an audit to evaluate the impact of your clinic:
where to start
Liz Lees Consultant Nurse, Acute Medicine
Heart of England NHS Foundation Trust
the essentials of audit in practice

areas of difficulty: data entry, data analysis/interpretation and data dissemination

case example

12.55 Questions and answers, followed by lunch andexhibition at 13.05

em Nurse Cardiac Clinics

Chair: Jan Keenan Acting President/Honorary Secretary British Association
for Nursing in Cardiovascular Care (BANCC) Nurse Consultant, Cardiac Medicine

and Joint Non-medical Prescribing Lead Oxford Radcliffe Hospitals NHS Trust

14.00 Chair’s welcome and introduction

national guidance and policy update for cardiac care
developing excellence in cardiovascular nursing, and care of the
cardiovascular patients: update from the BANCC

14.20 Running nurse cardiac clinics: making and receiving referrals

Linda Edmunds Nurse Consultant Cardiac Care Cardiff and Vale NHS Trust
developing criteria for making and receiving referrals
integrating the clinic into the service: engaging the multidisciplinary team
developing, writing and adhering to protocols, guidelines and criteria to
support and publicise your nurse led clinic
prescribing within the clinic: the impact on quality of care and productivity

14.40 Supporting nursing development, education and
competency for running multipurpose nurse led
cardiology clinics
Catherine Allman Nurse Practitioner Cardiology
Royal Devon and Exeter Foundation Trust

providing nurses with adequate training, education and competency
development to run multipurpose nurse led cardiology clinics
developing protocols and guidelines to support the nursing team

running a streamlined efficient and effective service and moving towards
telephone pre-assessment

15.00 Empowering patients to manage their healthcare

post discharge = Case study: Nurse led acute coronary syndrome clinic

Vickie Dodd Acute Coronary Syndromes Practice Educator

George Eliot Hospital NHS Trust
supporting patients discharge into the community following an acute
coronary syndrome
assessing patient’s symptoms, providing advice, encouraging medication
concordance and promoting healthy lifestyle
re-evaluating the clinic and using the experience to develop further
cardiac nurse led clinics in future

15.20 Questions and answers/
Group Discussion, followed by
tea and exhibition at 15.30

Stream D

am Legal and risk management issues

11.40

12.20

12.40

Chair: Chris Cox Director of Legal Services The Royal College of Nursing

Nurse clinics: Legal and risk management issues
An opportunity for delegates to seek information and advice on legal
and risk management issues around running clinics and advanced
nursing practice
risk management and legal issues to be aware of when running nurse led
clinics? legal implications of extending roles and autonomous practice
risk management and professional standards: essential tips

Group work:

Working through case examples and determining the legal and
risk management issues

Advice session/Questions and answers, followed by lunch and exhibition
at 13.05

pm Nurse Clinics in Primary Care

14.00

14.20

14.45

15.10

15.35

Chair: Monica Fletcher chief Executive Education for Health

Nurse led clinics in primary care: past, present and future

establishing nurse led clinics in primary care: where are we at?

looking forward: the likely impact of national policy on nurse led clinics in
primary care

sustaining nurse led clinics amid the changing structure and reorganisation of
Primary Care services

Working autonomously in the community: overcoming
challenges and issues
Case study: nurse led contraception and sexual health service
Chris Ruddick peripatetic Nurse NHS Newcastle and North Tyneside
Community Health
managing and receiving appropriate referrals
working autonomously in the community: overcoming challenges and issues
auditing and then developing the service

Ensuring an efficiently run service whilst continuing to
provide high quality care
Case study: a nurse led community anticoagulant service
Elizabeth Brough Trust Lead for Anticoagulation Nurse Led Services
Pennine Acute Hospitals NHS Trust
working within a multidisciplinary team to agreed protocols, PGDs and
guidelines
providing education, support and advice to patients and other healthcare
professionals

auditing and evaluating the effectiveness of the service to ensure high
quality care and compliance to national standards

Developing the role of Paediatric Advanced Nurse
Practitioners within the community
Jo Wilson Paediatric Advanced Nurse Practitioner and

Mark Randell paediatric Advanced Nurse Practitioner
Leicester City Community Health Service

demonstrating the value of Advanced Nurse Practitioners in the community
securing future investment for the role

Questions and answers/Group discussion
followed by tea and exhibition at15.40

Endorsed by

: education for health




Stream E

am Nurse Clinics in Wound Care

11.40

12.05

12.30

12.55

em Nurse clinics in surgery

14.00

14.20

14.40

15.00

15.20

Chair: Elaine Strachan Hall pirector of Nursing and Clinical Leadership
Oxford Radcliffe Hospitals NHS Trust and Executive Workstream Lead ‘No
Needless Skin Breakdown’ Patient Safety Federation

Chair’s welcome and introduction
National developments in wound care

national developments in wound care: update and implications for practice
managing wound care in a nurse led clinic

Implementing changes to improve quality of care
and reduce costs

Sylvie Hampton Tissue Viability Consultant
Tissue Viability Consultancy Services

developing a nurse led initiative to improve pressure ulcer care in practice:
tips and advice

reducing costs by avoiding the need for hospital admission

educating community nurses and nursing home staff

Developing a nurse led outreach clinic for leg ulcer
management
Lynn Davis Tissue Viability Lead Nurse and
Anna Gibbins Practice Development Lead for Case Management
NHS Gloucestershire
developing a nurse led outreach clinic for leg ulcer management
contributing to self care and empowerment of new patients through Patient
Ambassadors
the impact of the clinic on healing and recurrence rates

Questions and answers/group discussion, followed by lunch at 13.05

Chair: Tracey Shaul chairman of the National Association of Assistants
in Surgical Practice and Colorectal Advanced Nurse Practitioner
Milton Keynes NHS Foundation Trust

Chair’s welcome and introduction

developments for Advanced Surgical Care Practitioners
support for nurses expanding their practice and performing surgery
overcoming the challenges you will face for running a nurse led surgery clinic

Incorporating PROMs into nurse clinics in surgery from
diagnosis to longer-term follow-up

Case study: nurse led clinics before and after hip and knee
replacement surgery

Dr Brian Lucas Orthopaedic Advanced Practice Nurse

Whipps Cross University Hospital NHS Trust
a nurse led clinic supporting the whole patient pathway from diagnosis
to longer-term follow-up post surgery
Patient-Reported Outcome Measures (PROMs) explained
incorporating PROMs into nurse led clinics to monitor and improve patient
outcomes

Developing a patient centred nurse-led peri-operative

service within a nurse led spinal assessment clinic
The Spinal Assessment Clinic in South Tees was developed 15 years ago
as the first nurse led back pain triage clinic in the UK

Helena Roper Specialist Nurse South Tees Hospitals NHS Foundation Trust
establishing evidence based practice through audit, research and patient
feedback
nurse led assessment, examination, diagnosis, investigation, treatment,
patient education and follow-up
the impact of developing the peri-operative service on patient care and
nursing practice

Performing minor operations and laser treatment within
a nurse led ophthalmology clinic

Julia Swann ophthalmic Nurse Practitioner
Gloucestershire Hospitals NHS Foundation Trust
developing the advanced skills to perform minor surgery and laser treatment

becoming confident in our skills and the service we provide to develop the
clinic further

promoting the benefits of the service to patients and doctors

Endorsed by N E FHSP

Questions and answers/
Group Discussion, followed by
tea and exhibition at 15.25

Nurse

The premier conference and exhibition
for nurses running effective clinics and services

Clinics 2010

Poster Presentations

will include:

Planning and setting up ‘Out of hours
Nurse-led HIV Clinics’

Heather Bowen

Nurse/Team Leader in HIV Services
University Hospitals Birmingham/
Heart of Birmingham PCT

Evaluation of pilot intermediate
hypertension service

Susan Kennedy

British Heart Foundation Cardiac Care
Lecturer Nursing and Healthcare,
University of Glasgow

The evolving role of the Clinical Nurse
Specialist within the Somerset Pain
Partnership Service, Past and Present
Kirti Leitch and Sarah Priddle

Clinical Nurse Specialists

Taunton and Somerset Foundation Trust

Developing Gynaecological
Radiotherapy Clinics

Emma Azeem

Gynaecology Clinical Nurse Specialist
Southend University Hospitals NHS Trust

Setting up a one-stop nurse led
pre-operative assessment clinic

Alison Legge

Clinical Development Nurse

for Cleft Lip and Palate

Nottingham University Hospital NHS Trusts
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Fax the booking form to Through our website at: Post this form to Healthcare Events

» How to book

020 8547 2300 www.healthcare-events.co.uk 2 Acre Road, Kingston, Surrey KT2 6EF

Conference fee D £195+VAT (£229.13) The fee includes entry to ALL conference streams and exhibition, lunch, refreshments and a copy of the conference handbook. VAT @ 17.5%.

> YOUI’ details (Please complete a new form for each delegate. Photocopies are acceptable) > Payment

Dr Mr Mrs Ms (Pleasecircle) By cheque A cheque for is enclosed
Please make cheques payable to: Healthcare Events Ltd. Cheques can be £ or Euros (1 Euro = £0.90)

First name
By invoice Please send an invoice to
Surname
Name (IN BLock CAPITALS)
Job Title
Organisation
Department
Address
Organisation
Address
Postcode
Purchase order number if applicable
Postcode
By BACS
Telephone Yy
For payments in £: Sort Code 16-22-24 Account No. 10111198
Fax For payments in Euros: Sort Code 16-10-90 Account No. 10048291
l Please send your BACS remittance form as confirmation of payment
Emai

Your BACS reference

q p o q All sections must
Please write your address clearly as confirmation will be sent by e-mail. By credit card Please debit my Visa/Mastercard/Switch be completed
Ifyou prefer confirmation by post please tick this box.

Please also ensure you complete your full postal address details for our records. Cardholder’s name

Please specify any special dietary or access requirements Card No.
Valid from Expiry date
This form must be signed by the delegate or an authorised person Issue No. (switch only)

before we can accept the booking
(By signing this form, you are accepting the terms and conditions below)

(This is the last three digits of the number

Card secu rity code printed on the back of your card)

Name Signature
Signature Card billing address
Date For office use only

Streams 0 networki ng forums and WOI'kShOP Please let us know if you would like to attend a speciality stream or networking forum:

Main stream Focus issues for developing advanced nursing practice and running nurse clinics

Morning Morning Morning Morning Morning

Nurse Prescribing Nurse led follow up Essential step by step guide Legal and risk Nurse clinics in
Afternoon Afternoon to setting up nurse clinics management issues wound care

Nurse Clinics in Nurse cancer clinics Afternoon Afternoon Afternoon

Mental Health (inc urology) Nurse cardiac clinics Nurse clinics in primary care Nurse clinics in Surgery

Networking In order to facilitate networking at the conference, please let us know which clinics you are currently running or are planning to run?

Please tick here if you are happy for us to share your email address with other conference attendees

Conference | cannot attend the conference but would like to receive a CD containing the The CD will be sent out after the conference, please fill in the
documentation conference handbook material, which includes speaker slides, at £90 each. ‘Your Details’ section above for delivery, and the ‘Payment’ section.
The information you provide will be held on the Healthcare We occasionally release your details to c ies sp i Cancellations: A refund, less 20% administration fee will be made if Healthcare Events reserve the right to make changes
Events’ database and may be used to update you with details of or exhibiting at our events. If you DO NOT wish to receive cancellations are received, in writing, at least four weeks before the to speakers and programmes without prior notice.
other events that we organise. If you DO NOT wish to receive information from these companies, please tick this box D conference. We regret that any cancellation made after this time cannot © Healthcare Events Ltd 2010.
this information, please tick this box D be refunded, and that refunds for failure to attend the conference cannot

be made, but substitute delegates are welcome at any time.

For more information contact Healthcare Events on 020 8541 1399 or email jayne@healthcare-events.co.uk



